Vehicle Licensing

Owner contacts garage to

4

arrange test

Pays test fee to garage

) 4

\ 4

Vehicle fails

Arranges garage at agreed time
and date — takes documentation:

Vehicle Application form

V5 document (or section 10)
Hard copy of valid insurance
Drivers badge

Last year’s certificate of
compliance (only if renewal)

\ 4

Vehicle passes

\ 4

Garage sends scans of
documents to HDC

v

v

All okay — HDC produce
plate within 3 working days

4

Customer collects and pays
licence fee

HDC check documents

A

\ 4

Documents
incorrect

. | Customer notified to rectify
and return to HDC
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